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ABSTRACT

The purpose of this study was to examine the imphaltruism and forgiveness on empathy amongcpoli
personnel. 150 female police personnel (age ran@el3 years) were administered Toronto Empathy Qumsaire
(Spreng, McKinnon, Mar & Levine, 2009), Self-repaltruism scale (Rushton, Chrisjohn, Fekken, 1981d Heartland
forgiveness scale (Thompson, Snyder & Hoffman, 20Dérrelational analysis and regression analysiaswapplied.
Results indicated that empathy is positively ralate altruism and forgiveness. Results revealed #ituism and

forgiveness turned out to be relevant and wereimethas predictors of empathy among police persbnne
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INTRODUCTION

Police system is an important part of a countggsernance. It is the most visible part of the goweent for the
public and also the most approachable in need. Mhises it important to identify factors that cafeef the personnel in
their line of duty. Empathy is one such factor tbah influence the working as well as a perceptibpolice personnel.
Empathy helps to shape the interactions of polind members of the communities they are assignegratect
(Posick, Rocque& Rafter, 2012). Empathy refersh® process of understanding a person’s subjectiperence by
vicariously distributing that experience while ntaining an attentive position (loannidou & Konsikaki, 2008).
In a profession like police where an individuarégjuired to deal with various sorts of people undsied situations at
daily basis, it becomes even more important to tstded the perspective of others. Empathy on thegpg@olice not only
encourages citizens to approach them in need; Isot iacrease the likelihood of a victim taking tbhase to court
(Maddox, Lee & Barker, 2010). If police is helpedpracticing more respectful and empathetic comoatitn in their
interaction with the public, their acceptance imryweommunities that they are meant to protect mses manifold
(Suttie, 2016). Keeping in mind this importanceeaipathetic attitude on the part of police persgnmalice departments
of various states are stressing upon having bpttblic-police relations being mediated by empatPglice must display
empathy and compassion with sincerity, not in acaeshed way (Puduchery Police Department websit@,).n
Mazerolle et al. (2012) found that when police trpaople with dignity and are able to convey theiistworthy and

empathetic motives to the public, they feel moitesBad with the interaction and are more coopeeatowards police.
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Empathy is not only helpful in dealing with the fiatat large but also helps in crisis situationsyfathy training
decreases the officers’ emotional distance frompéhaple they deal with thus making them bettereatlidg with people
than those personnel who use conventional metladishave not undergone any empathy training (Comgtal., 2011).

Empathy thus can help police personnel in carrgindpis duties smoothly and in an improved manner.

Altruism refers to behavior that benefits anothedividual at a cost to oneself (American Psychalabi
Association, 2015). The nature of a police pers@isincludes placing life and needs of other ifdiiials’ (public) before
her own. Altruistic police personnel feels a seafdulfilment when she risks her life to help otheAltruism makes
personnel to be approachable by citizens and &rresstrict and harsh attitude only for the chofam who deserve a
stern attitude and face of authority (Hein, 20Rblice personnel who aspire for a sense of prafeaism also inspire for
high ideas: in which they include altruism alonghaother ideals such as honor and integrity; resmecellence; caring,

compassion, and communication; leadership; andresdipility and accountability (Carter & Wilson, 28)0

The importance of altruism in police work is evitdémm the fact that police executive research riorin their
guidelines on police use of force put forth altnuitowards public the first and foremost rule fopalice personnel on
duty(Couper, 2016). Research has shown that ppécgonnel who are altruistic draw more satisfactiom their job and
have better psychological health (Khoury&Khoury,81R Bonifacio (1991) states that police works atruism
hypothesis as given by Kirkham i.e. the police woratifies the altruistic impulses of police pensehand this motivated
them to keep doing their job and endure the repeilsituations that come with it. Altruism, thusnchbe viewed as
inseparable part of police work.

Forgiveness is the intentional and voluntary pre@dshange in feelings and attitude regardingféenee, letting
go of negative emotions such as vengefulness, amitimcreased ability to wish the offender well (Afoan Psychological
Association, 2011). The notion of forgiveness isiggally considered unusual in the political fieldt tHannah Ardent,
suggests that it can liberate resources both iddally and collectively in the face of the irrepaleas it plays important
role in restorative justice (Kohen, 2009). Forgiess is important for police personnel even thougy twork with
accused, offenders and convicts. The criminal¢assiystem is based on the rehabilitation of coswaad police is a major
stakeholder in this process (Lerman, 1999). Anyofcehabilitation of convicts will not be possilifethe individuals in
charge of their rehabilitation have negative adit towards them.The forgiving model offers a honenapproach to
justice delivery (Bibas, 2007) and it can only wdrthe police have a forgiving attitude towardbabilitated offenders by
viewing them as humans first. Forgiveness refersméking peace with the pain and hurt (Manfred, 2043 police

personnel can help victims in achieving this stliteus, forgiveness is an important aspect of poliog.

The literature points out towards the multifaceteldtionship between altruism and empathy. The rostmon
work in the field of empathy and altruism is thepathy-altruism hypothesis which states that feslio§ empathy for
another person produce an altruistic motivationntyease that person’s welfare (Batson, 1991). dmeathy-specific
reward hypothesis proposes that the prosocial b associated with empathy is directed towaedgibal of obtaining
social or self-rewards, i.e., praise, honor, aridep(Batson, 1988). Cialdini et al. (1997) estdidis that empathy only
influences altruistic behavior through a feeling afeness. Both positions though differ on the pscef how the
relationship works, but, accepts the positive reteship between empathy and altruism. Researchaars &lso found an

enduring relationship between forgiveness and emp@¥cCullough, Worthington &Rachal, 1997; ToussathWebb,
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2005; Kmiec, 2009; Marigoudar&Kamble, 2014; Gaur [&Badwaj, 2015). Empathy is the basis of forgiverfes the
person who has bought some sort of hurt, withoupathy forgiveness process is difficult to exist Gdlough et al.,
1997). Various intervention models built to enhanfargiveness starts with victims’ development wipathy towards the
harmer as a necessary step for forgiveness (End@®6). Various studies over the years have fatusmv empathy
impacts altruism acts and forgiveness, however,ftioes of the present study is to find the impattaruism and

forgiveness on empathy.

Empathy, altruism, and forgiveness play an imparfmart in life, work as well as public perceptiooispolice
personnel. However, there is lack of research attm#e behavioral aspects of police personnel.eftwer, the study was
undertaken with the primary aim of exploring alémi and forgiveness as predictors of empathy amofigeppersonnel.
The study also investigates the associations bet@egathy and altruism, empathy and forgivenesse@an the review

of literature following hypotheses were proposed;
» Empathy will be positively related to altruism afodgiveness among police personnel.
» Altruism and forgiveness will predict empathy amagradice personnel.

METHODS

Female police personnel in the age range of 3(btgetrs employed in Punjab police were contactedlfta

collection. 150 participants, who met the inclusioiteria, were taken for the final analysis.

The data for the study was collected from Jalandaage of Punjab police, India. It includes thréstritts i.e.
Jalandhar, Hoshiarpur and Kapurthala. Participamse given the standardized questionnaire along sémi-schedule

guestionnaires regarding age, rank, and gender.
Inclusion Criteria

» Participants were from assistant subinspector ahthspector ranks

» The personnel working in the area for past thregs/aere included.

» Married Personnel were included.

» Personnel who are graduates and can understaiahtfish language were included.
Exclusion Criteria

« Personnel on leave for a long duration were excude

» Personnel on deputation to other zones were extlude

» Personnel undergoing any type of psychologicatineat were excluded.

» Personnel on whom there is any criminal case penidiany court or departmental inquiry were exchide
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MEASURES
The Toronto Empathy Questionnaire

The Toronto Empathy Questionnaire (Spreng, McKimrdar& Levine, 2009) consists of 16 questions, aadh
rated on a five-point scale from 'never' to 'oftdrile TEQ demonstrated strong convergent validityd good internal

consistency and high test-retest reliability.
Self-Report Altruism Scale

Self-report altruism scale (Rushton, Chrisjohn&kask 1981) is a 20-item self-report questionnaiith ive
response options for each item. The scale has detrated significant inter-rater and internal cotesisy reliability and

good discriminant validity.
Heartland Forgiveness Scale

The Heartland forgiveness scale (Thompson, Sngdeioffman, 2005) is an 18-item self-report questiaine
that measures a person’s dispositional forgiver(eses the general tendency to be forgiving). I hdemonstrated

convergent validity, satisfactory internal congistg reliability, and strong test-retest reliability
Statistical Analysis

Correlation analysis was used to find the coriafat between variables (empathy, altruism, andiergss) and
another objective of the present study was to detm the significant predictors for criterion vatéi.e. empathy,

for which regression analysis was applied.
RESULTS

One of the objectives of the study was to find teltionship between empathy, altruism, and fargess.
The result shows that altruism (r= 0.23**,<p0.01) and forgiveness (r= 0.37**, £ 0.01) are positively related with

empathy. Additionally, altruism and forgivenessdisve a positive correlation with one anotherQrt9**, p < 0.01).

The primary objective of the present study wadetineate the significant predictors for empathwgrigbles i.e.
altruism and forgiveness were entered as predicRegression analysis revealed that altruigns 0.23) and forgiveness
(B = 0.25) turned out to be relevant and were rethias predictors for Sl police personnel. They erpld 55%

(R? = 0.55) of the variance in the criterion varialée empathy (Table 1).

Variables entered as predictors i.e. altruifns 0.34) and forgivenes$ € 0.23) also came out to be a significant
predictor among ASI police personnel. They explditid % (R= 0.14) of the variance in criterion variable iegnpathy
(Table 1).
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Table 1: Shows the Regression Equations for Altruie and Forgiveness as
Predictors of Empathy among S| and ASI Patie Personnel

Predictor Standardized 2
Variables Coefficients fELe X =l
Sl
Altruism 0.23 2.05* .055 4.23**
Forgiveness 0.25 5.34** .282 28.60**
ASI
Altruism 0.34 3.12** .118 9.77**
Forgiveness 0.23 2.05* .054 4.20**

**Sjgnificant at g .01 level* Significant at g .05 level

DISCUSSIONS

The current study aimed to investigate the assoombetween altruism, forgiveness, empathy aridvestigate
whether altruism and forgiveness predict empathyadtice personnel. Empathy is an important aspéatoles and
responsibility of police personnel. Empathy amorddige officers influences how they interact withtizéns and the
likelihood of their job outcomeslt is an emotional connection with citizens whicksult from shared experience
An officer who can share an experience with théimids more likely to offer his best service in erdo help the victim
overcome his unpleasant situation (Sanborn, 20T8)s study found two psychosocial factors viz. wagtm and

forgiveness to be positively influencing empathyoag police personnel.

Empathy refers to understanding the perspectivetivdr individual and this understanding enhande&gism.
Understanding and viewing the situation from andtperspective makes it easy to help him/her e¥é@nis not beneficial
for oneself or is even harmful in some way. Wheriratividual is able to share the feelings of anotineividual he is
more likely to help him in any given situation (Klecki et al., 2016). Altruistic behavior referspositive evaluation and
reactions to others; welfare and needs with ainbefiefiting others (Mujcic&Frijters, 2011) and unstanding the
perspective of another (empathy) help an individaakach these evaluations. Individuals with efmgtid understanding
are more sensitive and can respond more effectteatged of others which enable them to providebtkst quality of help
and more often (Penner&Orom, 2010). An individuglhhon empathy also has altruism and cooperatidade hurdles in
life along with positive and negative feelings dher individuals (Ali &Bozorgi, 2015). When oneefs the emotions
another is going through the act of self-less ledpomes more of a rite of passage. Batson’s (188fpathy-altruism
hypothesis model sums up the relationship of enypatid altruism i.e. empathy acts as a motivatohetp another
individual with a goal to reduce the distress hgaing through. Thus, empathy and altruism podigivefluence one

another.

The results also indicate a positive relationdiepveen forgiveness and empathy. When an indivicduable to
establish empathy with another individual, the pascof forgiveness becomes easy (Konstam, Cherbaff&ney, 2001).
Having empathy towards the offender or injurer asés positive emotion such as affection and reduegative emotions
of rage and revenge in individual leading to foegigss (Greenberg, Warwar& Malcolm 2008). The fgetih empathy
appeals to the humanitarian side of an individubkrg one is able to view the offender in termshef tellow being
helping him to let go of the build-up negative eimw$ towards a particular action of the offenderonitam,
Chernoff, and Deveney, (2001) in their forgivengsrapy model state, it should be ensured thainvicbunselee is able

to establish empathy in order to overcome the megamnpact of an incident or situation on the presand future life.
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Empathy enables an individual to view hurt from thifenders’ perspective rather than from ones’ cawperience
(Worthington, 1998) and that is why lack of empatigversely affects the forgiveness in interpersaridtionships
(Chung, 2014). Empathy and forgiveness work in wodiion with empathy helps in replacing negativel atable
attribution about an offender by a broader view offense and offender, thus, leading to forgiveness
(Hodgson & Wertheim, 2007).

Another objective of the present study was tordalte the significant predictors for criterion ehte i.e.
empathy. For this, regression analysis was appliele sample. The variables i.e. altruism andif@ness were entered
as predictors. The results revealed that both #heles contribute in the prediction of empathyoampolice personnel.
Altruism refers to the concern for the welfare dhars which leads one to help another without aslfish motive
(Ricard, 2015). When one helps another individeaishopen to experience the emotions involvedwemgisituation which
leads him to understand the emotion the receivgoiag through. This process leads to an empathstiterstanding.
Experience of oneness guides the behavior of hétpsituations where he chooses to help anothdrowitany benefits
and this experience leads to an empathetic unaelistpof receiver’s situation (Cialdini et al., Q9 Altruism teaches an
individual to live in a collective way and makeg tbelf-centered notion of individual existence selewy, which enables
the individual to foster better empathetic underdiag of fellow beings. While helping others we be® increasingly
sensitive to their needs which lead towards empiatifieelings (Batson, 2011). Thus, altruism is ddpaof enhancing

empathetic understanding.

As empathy joy model (Smith, Keating &Stotland 829 states that an individual helps another bechesean
draw happiness when the receiver experiences felief his helping behavior. This happiness is #&ult of feelings of
empathy which enables the helper to feel what ¢leeiver is feeling which in given case is happin@$she social level,
altruism is a sign for cooperation towards fellogirgs (Safin, Arfer&Rachlin, 2015) when one coopesawith other he
tries to view the situation from his point of reface which is nothing but a form of empathetic us@ading.

Thus, altruism helps in predicting empathetic ustharding at the individual as well as social level.

Forgiveness came out to be yet another signifipegdictor of empathy. Forgiveness is a procedsttig go of
the feelings of anger, resentment, and bittermasards someone who has hurt or wronged us. Wherebig® of these
negative emotions, he/she is better able to viemgthfrom the rational perspective which leadsh® development of an
empathetic understanding of others’ feelings amduonstances. In the process of forgiveness, negatotions are
replaced with positive emotions like empathy (Anag@016), so empathy follows the feelings raisedpbgcess of
forgiveness. The individuals who internalize thaaept of forgiveness always act with empathy amdedial feelings for
a better sense of wellbeing (McCullough et al.,2208Vhen an individual forgives what has hurt hiva,starts to renounce

hostility and begin to have an even more empathgiiterstanding within himself (Wilson et al., 2008)

Structural equalization model views forgivenessaamotivational behavior which motivates individual be
constructive in a given situation rather than hgrtime destructive feelings and this distinctiopésitively mediated by
empathy (McCullough, Worthington &Rachal, 199'Aan individual moves towards forgiveness, he rsoi@vards
empathy too. Lazarus's model of emotions when agdpid process of forgiveness (Reisenzein, 2008 ssthat the first
step i.e. interpretation of given situation caneatsin if forgiveness will occur or not and thigerpretation is influenced

by the empathetic understanding of another’s petie If forgiveness occurs, it will addto the emstanding of others’
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perspective. Thus, forgiveness is a simpler protiess leads to the relatively higher mental functiof i.e. empathy
(Duan& Hill, 1996).

One of the limitations of the study is that thempée is based only on female police personnel. lbatter
understanding and clear picture, it is importaringdude male personnel as well. Also, the samplerys to subinspector
and assistant subinspector ranks only which agaiit its scope. For the broad understanding of qggokystem, it is
suggested that other ranks are also taken intoidemasion. The study also suffers from geographamaistraints as it

covers only one range of Punjab police, for furtedies it is suggested that other ranges arecalssidered.
CONCLUSIONS

On basis of this study, one can conclude thatifergess and altruism are very closely related tpaghy among
police personnel. Thus, the focus should be pthértraining of police personnel to help them iflding and focusing on
variables such as forgiveness and altruism. Thesepasitive factors of personality which will nohlg add to their
empathetic understanding but will also help thenpénforming well at their jobs as they will be atiteserve people

better.
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